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HM Courts and Tribunals Service

Directorate:	DTS

Pay Band: Grade 6

Job Title: Lead Interaction Designer (jurisdiction)

Location:	London / National
Successful applicants will be expected to be office based 3 days per week in any HMCTS Office (subject to business availability). 

Term:	Permanent

Interview:	Video conference via Teams
[bookmark: _Hlk220408126]
Important salary details:

New recruits to the Civil Service joining MoJ are expected to join at the band minimum.
Existing Civil Servants applying on promotion, will usually be appointed on the salary minimum of the new pay band, or receive an increase of 10 percent on the current base salary, whichever is higher (This is restricted to the pay maximum of the new band).
[bookmark: _Hlk221278965]
Government Digital and Data (GDD) Profession Capability Framework and Success Profiles Frameworks. Using GDD we will then determine if you will be paid an additional allowance, on top of your basic salary.  This role is within the User-Centred Design job family and is an Interaction Design role at Lead Interaction Designer level. 

Introduction: 

These are exciting times at HM Court and Tribunals Service (HMCTS). As an agency of the MoJ, we support the judiciary across England and Wales to deliver justice by running courts and tribunals and processing outcomes, and we are looking for talented people to help us achieve our ambitions. It will be challenging, important and rewarding.

HMCTS Digital and Technology Services (DTS) is a specialist technology directorate which provides support to HMCTS in the use of IT and Digital.

DTS is committed to being a great place to work and part of our offer is brilliant training opportunities and support from expert colleagues. As well as that you’ll find flexible working, an inclusive culture and a place where your opinion is valued.

Please follow the link below for further information about HMCTS. www.gov.uk/government/organisations/hm-courts-and-tribunals-service


Job Description:

We’re recruiting for 3 Lead Interaction Designers to lead the profession across multiple complex services within jurisdictional areas, setting direction and supporting designers to champion user-centred design across criminal, civil and family courts, tribunals and cross-cutting services such as scheduling and listing.

You will define and set standards to assure best practice in user-centred design and develop HMCTS' design maturity by influencing, leading and mentoring others alongside other design leads. You will work with the profession lead to support a culture of learning and experimentation by creating an inclusive, productive environment for designers.

You’ll advocate for citizen, professional and judicial users at a strategic level using evidence-led approaches and championing their needs on- and off-line to influence decision-making. In practice, this means you’ll be expected to:

· Work with other design leads to set an ambitious vision for UCD at HMCTS, pushing the boundaries of what design can do to transform government.
· Work with other design leads to define, develop and embed design standards that ensure all our design work is consistently inclusive, accessible and easy to use. 
· Work closely with service owners, profession leads, and the Head of UCD to set and communicate strategy, ensuring teams are supported to deliver.
· Collaborate with other profession leads (e.g. user research, product, software development) to champion digital transformation and continuously improve capability.
· Support the recruitment of a talented and diverse team of designers that meet the growing needs of HMCTS.
· Support the professional development of designers through coaching, line management and career progression.
· Champion Communities of Practice that inspire designers to learn, share best practice and collaborate on strategic problems.
· Collaborate across government. 
· Act as a leader in the cross-government design community, sharing work, learnings and developing best practice.

Essential Criteria:

· The ability to grow talent and develop design culture by creating a collaborative and inclusive environment, with experience of coaching and mentoring designers and coordinating communities of practice.
· Knowledge of what good public services look like and how to design in an inclusive, accessible way. Ability to set design standards and coach others.
· A strong grounding in user-centred design with experience across multiple or highly complex services. Ability to provide direction on appropriate tools and methods, support agile multi-disciplinary teams, and advocate for user-centred design in a way that widely understood.
· Ability to create high-quality, compelling design concepts, with experience in rapid prototyping.
· Advocates for end-to-end user-centred design at a strategic level, working across teams, departments and organisations.
· Ability to interpret the needs of senior leaders and stakeholders, using design thinking to solve complex organisational challenges and influence strategy.
 
Desirable:

· Experience designing at scale and in technical environments.

Application process:

This role will be recruited using a combination of Government Digital and Data (GDD) Profession Capability Framework and Success Profiles Frameworks during the sift and interview process.
   
Experience – As demonstrated in your application form.

Behaviours – You will be required to provide evidence of the following key behaviours at G6 Level:

· Seeing the Big Picture 
· Making Effective Decisions 
· Communicating and Influencing 
· Changing and Improving 

Technical – As demonstrated at interview. You will be expected to align your answers to the Government Digital and Data (GDD) Capability Framework Government Digital and Data (GDD)

Presentation - You will be required to prepare a short presentation. Details will be provided 5 working days before the day of the interview.

Reserve List

HMCTS run a Reserve List, where candidates who are unsuccessful at interview by only a few points, can be offered other roles, at the same band, for up to 12 months. You will be able to view your status via the application screen. If you have been added to the Reserve List, your status will show either Merit or Reserve list.
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