Job title: Learning Delivery Manager 
Grade: Higher Executive Officer (HEO)   
Directorate: Human Resources (HR)

About us 

HM Courts & Tribunals Service (HMCTS) is responsible for the administration of criminal, civil and family courts and tribunals in England and Wales. Our roles support our service users and colleagues, where people and businesses access potentially life-changing justice.  We’re looking for individuals who are committed to public service and want to make a difference in people’s lives in delivering justice. If you’re interested in developing a career with a real purpose, please apply.
As part of the HR Function in HMCTS we provide the learning and development for all 16,000 HMCTS employees, whether that is bespoke learning specifically for our business or access to cross-government learning to develop skills and create opportunities for individuals to perform at their very best. Join our friendly, inclusive, and creative team, where we bring energy, fun, and fresh ideas to everything we do. We live by HMCTS values of purpose, humanity, and openness every day. 
If you’re interested in developing a career with a real purpose, please apply. 
About the role
As a Learning Delivery Manager, you'll lead a team crucial to delivering court and tribunal services. You’ll ensure that our learning programs not only help colleagues understand their roles better but also boost their confidence. We’re looking for someone experienced to join our Learning & Development team. You’ll lead our enthusiastic and high-performing Learning Delivery & Design Officers, who create and deliver a range of learning initiatives across HMCTS. In this role, you’ll inspire your team, handle various challenges, and encourage a mindset focused on solutions and continuous learning. 
Your expertise will be essential for the smooth running of our training delivery, while keeping customer satisfaction high. We need someone self-motivated, passionate about leading and supporting others, and ready to make a significant impact. 
Key responsibilities: 
· Manage and support the training delivery team, helping them practice and enhance their skills while keeping their knowledge up to date. 
· Coach the training delivery team to boost their performance and professional growth, regularly assessing their performance through observation and feedback. 
· Work with the design team to address any issues with training content, ensuring all materials are updated with the latest changes. 
· Develop and manage training evaluation processes to gather feedback from participants, trainers, and stakeholders, and use this feedback to continuously improve our training programmes. 
· Handle day-to-day queries related to the delivery team and the corporate training plan, escalating issues as needed. 
· Deputise for the Learning Delivery Team Lead and represent the function or service at meetings and boards when required. 
· Work flexibly to take on any other duties within the role and across the wider HR function, in line with the grade and level of responsibility of this post. 
 

Who are we looking for? (Person Specification)
Everyone is welcome at HMCTS, and we’re committed to building a diverse, inclusive, and professional team. You should be passionate about learning and development, as well as leading and growing a team. HMCTS is a fantastic, interesting, and unique place to work, and your drive and experience will help us on our journey. 
The ideal candidate for this position should demonstrate: 
Essential Skills
· Proven experience as a trainer or facilitator, with a solid track record of delivering effective training sessions. You should be comfortable leading by example and sharing your knowledge and skills. 
· Experience in leading and managing training teams, with the ability to inspire and build confidence in your team, helping them achieve HMCTS priorities. Developing and upskilling your team should be second nature. 
· Strong communication and presentation skills, with the ability to engage various audiences. You should be able to adapt your style to fit different learners and stakeholders. 
· Experience managing multiple training projects at once, effectively handling resources and timelines to ensure successful programme delivery. 
· Ability to manage challenges and shifting priorities in a fast-paced environment, balancing daily demands with long term goals. 
· Experience in assessing how well training is going, including evaluating the performance of trainers. You should be skilled at spotting areas for improvement and taking steps to enhance both team and learner performance. 
· Skilled in analysing data to identify trends and insights that can improve delivery and design. You should be able to use this information to make informed decisions and recommendations. 
· Experience handling team issues, including performance and attendance. You should be good at addressing and resolving these issues to maintain a productive and supportive environment. 

The below criteria are desirable only. These will not be assessed throughout the recruitment process, but will be used in the event of tied scores between candidates 
Desirable Skills
· Certifications or qualifications in learning and development, training, or HR (like CIPD) would be a plus. If you don’t have these yet, being open to working towards them is great. 
· Experience in the public sector or a similar environment would be useful, especially if you understand the unique challenges of delivering training in these settings. 
· Experience in coaching and mentoring team members, with a proven ability to identify skills gaps and provide targeted training to help your team grow. 

How to apply 

Application Stage 
Please submit:
· An anonymised CV. Please ensure your CV is uploaded in a simple format to prevent any formatting issues when it's downloaded or reviewed. 
Your CV should: 
· Be succinct and clear.
· Be factually accurate – You must ensure that any evidence submitted as part of your application, is truthful and factually accurate. Please note that plagiarism can include presenting the ideas and experiences of others, or generated by artificial intelligence, as your own. 
· Include your qualifications, highlighting any modules or accreditation relevant to the role.
· Include your relevant experience, providing dates. 
· Provide detail – we are interested in how your knowledge, skills, and experience demonstrate the capabilities we are looking for in this role.

· Statement of suitability demonstrating how you meet the essential criteria (up to 500 words).

Your Statement of Suitability should be no more than 500 words and should give us real life examples of how your skills and experience match those needed for this role. Consider addressing particular points in the person specification requirements and key responsibilities. We recommend following the STAR format. 

You must ensure that any evidence submitted as part of your application, are truthful and factually accurate. Please note that plagiarism can include presenting the ideas and experiences of others, or generated by artificial intelligence, as your own.  

· Behaviour examples illustrating the Civil Service Behaviour Seeing the Bigger Picture up to 250 words). Please ensure you cover both ‘what’ you do but also ‘how’ you do it. (i.e., the effective skills, knowledge & experience needed to undertake the role). We recommend following the STAR format.
[bookmark: _Hlk222138077]We will aim to sift the insert ALL criteria but, in the event of a large number of applicants, an initial short sift may be conducted on the Statement of Suitability only. Candidates who pass the initial sift of the Statement of Suitability will progress to a full sift where all application assessment criteria is then assessed.
Interview Stage
If successful at sift, you will be invited to attend a remote interview, via Microsoft teams. During your interview, you will be assessed against the following Civil Service Success Profiles which will include: 
· A 10-minute presentation against behaviour - Leadership, the presentation brief will be sent to you in advance. 
· 2 Experience Questions against the person specification.
· Question in relation to the Developing Self and Other Civil Service behaviour.  
· [bookmark: _Hlk195262778]Strengths will also be assessed however these are not shared in advance.




Further details 
Travel requirements
There will be a requirement to travel to any HMCTS site in line with business needs. 
Opportunities for development

HMCTS is committed to staff development and offers an extensive range of training and development opportunities. 

[bookmark: _Hlk214876994]Skilled Worker Sponsorship
From 22 July 2025, the Government increased the salary threshold and skills level for Skilled Worker visas. This role does not meet the eligibility criteria for sponsorship in accordance with the current immigration rules if you looking to apply for a Skilled Worker Visa for the first time. 
The Department cannot consider sponsoring you for this role unless you have held a Skilled Worker visa continuously since before 22 July 2025. If you have held a Skilled Worker visa continuously, please raise this during your vetting checks and eligibility will be assessed in accordance with the immigration rules and transitional provisions in place. 
If you are applying for this role and you do not meet the new eligibility criteria for sponsorship (or the transitional provisions), you will need to consider your options for obtaining and/or maintaining your right to work in the UK in light of these changes. Successful applicants must ensure they have and maintain the legal right to live and work in the Civil Service and in the United Kingdom.
The Department will continue to comply with UK Immigration Rules applied in the UK and Civil Service. You can read more about Skilled Worker visas and the eligibility criteria here.
About our benefits

We reward our people for their hard work and commitment. We have a number of family
friendly and flexible working polices that will help you achieve a healthy work-life balance. In addition, we offer a range of employee benefits which include generous annual leave, a highly competitive contributory pension scheme, childcare benefits, season ticket and bicycle loans.

Proud to Serve. Proud to keep justice going.


