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Role Profile
Role Title: Redeployment Officer
Grade: EO

Role Purpose 
This role reports into the Redeployment Support Manager (HEO) within HMCTS HR Operations and will work closely in conjunction with the wider HR Operations team. The role is responsible for supporting the administration of all people movement activity with a heavy focus on redeployment
Key Accountabilities
The main purpose of the role will be to provide an effective level of support in the delivery of the national people movement and redeployment activity across HMCTS in line with timescales identified through the workstream. 
Duties will include: 
• Responsibility for planning and coordinating the end-to-end administration of people transition activity and redeployment process 
• Co-ordination of redeployment support and preparation of resources for staff and line managers 
• Be a point of contact to line managers and staff to answer queries and respond to queries
• Managing the redeployment mailboxes and coordinating responses 
• Tracking progress of staff at each stage of the redeployment process 
• Reviewing vacancies to identify potential roles to support people movement and redeployment activity 
• Support the engagement with regions/OGDs as required to ensure opportunities are circulated appropriately
• Coordinate vacancy updates, collaborating with the business to ensure all required information is obtained to assess the suitability of vacancies against the resourcing needs
• Provide MI to the key stakeholders and redeployment manager 
• Lead on the preparation of packs and coordinating the panels for competitive selection to ensure the redeployment principles are adhered to 
• Other general tasks commensurate with the role
Knowledge, Skills and Experience 
Knowledge
The suitable candidate will have a knowledge of Civil Service HR processes and policies and the Restructuring, Redeployment and Redundancy Policy (RRR) (desirable) 
Experience of working within a HR/ recruitment role with experience of managing large groups of individuals through change
 
Skills 
• Excellent relationship management skills, demonstrating the highest standards and leading by example 
• Excellent interpersonal, negotiating and communication skills, including the ability to support others whilst managing significant uncertainty and ambiguity 
• Excellent organisational skills, with the ability to plan and execute activities in specified timescales without compromising the quality 
• Ability to deliver an exceptional service, whilst driving activities to ensure outcomes are in line with business objectives 
• Able to prioritise and manage time effectively to deliver to deadlines
• Ability to collate, analyse and manage data
• This role requires a proactive approach, anticipating needs and taking initiative to build strong relationships, navigate ambiguity, and drive high quality outcomes within agreed timescales


Experience 
• An understanding of Civil Service policies and processes dealing with organisational change 
• Experience of working within an HR environment, and experience of managing change within an HR context
• The flexibility and personal resilience to champion solutions in an agile environment, remaining effective and focused even amid uncertainty and ambiguity 
Problem Solving and Decision Making
Resolution of queries submitted to central mailboxes from staff and managers supporting people movement and redeployment activity. Escalation of complex issues to Redeployment Support Manager or Redeployment Manager to ensure advice/guidance is sought to identify conclusion in accordance with protocol/policy/legal obligations.

Management of Resources 
This role is not responsible for managing people and is not accountable for budget or financial responsibilities. 
Autonomy
This role works closely with the other Redeployment Officers in the team, Redeployment Support Manager and Redeployment Manager daily. Additionally, the role requires the ability to work autonomously to meet key deadlines. The National Selection and Redeployment Process is an agreed national approach to people movement for staff impacted by change, this role is required to work within that process to deliver people movement, redeployment and selection activity. Any identified areas of improvement should be discussed with the Redeployment Manager.

Key Relationships and Contacts
The role works closely with a range of key stakeholders across HR Operations and the wider business. Additionally, working closely with external key contacts is imperative. Being able to forge and maintain effective channels of communication is key with the following;

· Redeployment Manager
· Redeployment Support Manager
· Head of Resourcing 
· Head of HR Operations
· Head of Strategic Workforce Planning
· HR Business Partners
· People Transition Team
· Regional Support Units 
· Operations business leads
· HQ Business leads  
· Other Government Departments

Communication will be both verbal and written and may consist of communicating updates/progress on people movement matters, including National Selection and Redeployment Process.
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